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We have a problem
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It costs users money when 
we publish information in 
formats that they can’t use.
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Parents are being asked to 
buy new software so that 
their children can work in 
formats compatible with the 
software used in their 
schools.
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Small businesses are being 
forced to pay for additional IT 
because of the way 
government asks for 
information.
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There are also problems 
for civil servants and 
public sector workers
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‘I can’t open this document!’

‘All the pictures in my presentation 
have disappeared!’

‘The text in my document has all 
moved around!’
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What causes the problem?
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So what are we doing about it?
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We’re building services and 
tools which replace many of the 
forms we publish...
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We’re also changing the way 
we publish documents.

     Linda GDS



*GDS

All government organisations 
will use the same, single format 
for editing documents.
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Open Document Format 
(ODF)
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“Agreeing ODF as a common 
standard would be great as at 
present the docx vs doc vs pdf vs 
odf debate goes round and round 
and wastes a lot of time 
reformatting.”
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When will this change happen?
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Technology leaders in departments 
are working out the best time for 
each department to switch over
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“I'm delighted to see Government
taking truly open standards seriously and 
think their swift adoption will drive much 
better collaboration... I look forward to 
supporting this change...and hope we (the 
Civil Service) stay the course on this one.”
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