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Our goal is government
working better
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How? By helping
government use data to
make evidence based
decisions
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GOV.UK/Performance:
using data to improve
government.
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Users

Primary users: service teams

“‘We need good data so we can make the
service better for those that need it”
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Secondary users: senior officials,
ministers, journalists, citizens,
professional bodies, companies,
charities.
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Web dashboards showing statistics
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Performance

Service dashboard

Tax disc

Tax disc is a service within vehicle icensing, which also covers SORN (Statutory Off
Road Notification).

This service is providec by the DVYLA tc relicense vehicles that are kept on public roads.
This service coes notinclude first vehicle registrations.
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NO usernames or passwords

@ rossio



800 EOur performance - GOV.

| & ) https://www.gov.uk/performance \
f .

\&;9 GOV.UK Performance /ALPHA
Service dashboards Developers Prototypes Blc

Geta

If you

. . . help vy«

Government services let you do things like apply for a your s
passport, pay vehicle tax and claim State Pension. I
Email |

Our dashboards show you how services are doing, like how office.

much they cost to run and how many people use them.



Accessible on mobiles & tablets
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Performance

Department for Work and Pensions

Da Sh bOa rd Visit this service
Apply for Carer's

Carer's Allowance Allowance
applications

This dashboard shows information about how the Carer's
Allowance applications service is currently performing.

Transactions per Total cost Cost per transactio

241k £14.9m  £62.00

Apr 2013 to Mar 2014 0%

Applications breakdown
Paper form and digital applications over time

Jan to Dec 2013 0% ¢ JantoDec2013 8014 Sep 2014

Total:
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Live service usage

Live number of users on any page within the service
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Digital take-up

Proportion of applications made using the digital service
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Real-time data
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Have a look
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